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Customer Inclusion Initiative of the Year 
(SME and Large organisation) 
Recognises an organisation that has implemented an initiative which meaningfully improved the experience of customers, clients, or service users with disability. 

Key dates 
· Nominations open: 1 June 2026 
· Nominations close: 14 August 2026 
· Finalists announced: 19 September 2026 
· Awards dinner: Tuesday 20 October 2026, The Sofitel, Melbourne 
Eligibility 
· Open to AusDN members and non-members. 
· The initiative must have been implemented or launched between 1 January 2025 and 30 June 2026. 
· Small to medium enterprise (SME): fewer than 200 employees. Large organisation: 200 employees or more. Organisations of any type, including government departments, are categorised by their employee count. 
· If shortlisted, the nominee or their organisation must have a representative available to attend the awards dinner on 20 October 2026.
Contact and submission details 
· Your full name:  Add text here
· Your role/position: Add text here
· Your email address:  Add text here 
· Your phone number: Add text here
· Organisation name: Add text here
· Organisation Size:  Choose an item.
· Name of the initiative / campaign / space / event you are nominating: Add text here.
· Brief description of what you are nominating (one sentence):
Add text here.

Questions 
Q1. Describe the initiative, including what it set out to achieve and the customer or service delivery challenge it addressed. (250 words max)

Enter your answer to Q1 here

Guidance: Include the context, the target audience, the channels or touchpoints involved, and how the initiative was resourced.

Q2. How were people with disability involved in the design, testing, or evaluation of this initiative? (200 words max)

Enter your answer to Q2 here

Guidance: Describe the roles people with disability played, including any co-design, user testing, advisory input, or feedback mechanisms. 

Q3. What has been the impact of this initiative on customers or service users with disability? Provide evidence where possible. (250 words max)

Enter your answer to Q3 here

Guidance: This could include customer feedback, usage data, complaint reduction, satisfaction scores, or qualitative stories. For SMEs, proportional evidence is expected. 

Q4. How has this initiative influenced how your organisation thinks about customer accessibility more broadly? (200 words max)

Enter your answer to Q4 here

Guidance: Has it changed processes, design standards, staff training, or how your organisation engages with people with disability?

Q5.  What is the plan for sustaining or building on this initiative? (150 words max) 

Enter your answer to Q4 here

Guidance: Tell us how the initiative will continue, what you have learned, and what you would do differently. 

Supporting evidence (optional) 
You may upload up to 3 files (PDF, image, or video link) to support your nomination. 
· Customer feedback, testimonials, or satisfaction data 
· Screenshots, service design documents, or journey maps 
· Media coverage or case studies 
Once completed, please save this form with your answers and email it, along with any supporting evidence you wish to include, to awards@ausdn.org.au. 

If you need assistance or require this form in a different format, please email awards@ausdn.org.au or contact the marketing team on (02) 8270 9200.
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