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Position Description
	Position Title:
	Relationship Manager 

	Business Unit:
	Member Experience

	Location:
	Canberra – based (work from home), with regular in-person engagement with ACT members. Occasional travel to our Sydney and Melbourne offices required.

	Reports to:
	Executive Manager Member Services

	Date document prepared:
	April 2026

	Role Status:
	Full-time permanent role


About Australian Disability Network
Australian Disability Network (AusDN) works with 430+ blue chip active members from private, public and not-for-profit sectors to increase access and inclusion for people with disability as employees and customers. We are a highly respected and trusted organisation, with a great culture.
We’re driven by our belief that people with disability are skilled and capable social and economic contributors, entitled to share in the economic, social, cultural and political wealth of Australia. We empower our network of members to be actively inclusive of customers and employees with disability. We support them to build their understanding and expertise, connect with others and check their progress on access and inclusion. 
We have an affirmative action employment strategy for people with disability and make adjustments to accommodate individuals in the recruitment, selection and employment process.
About the role

The Relationship Manager role at AusDN sits at the intersection of purpose and performance. This is not a role for someone who simply wants to do good work - it's a role for someone who can deliver it, consistently, across a diverse and demanding portfolio. 

You will be the primary point of contact for a portfolio of Canberra-based member organisations, which means getting out and meeting people, building the kinds of relationships that create trust, open doors and drive real change in how organisations approach disability inclusion and access. At the same time, you will be managing multiple concurrent deliverables, tight timelines, and your own workload without close supervision. 

Success here requires someone who is deeply motivated by the mission, brings precision and discipline to their work, and knows how to hold both the relationship and the result. If you thrive when you own your work and take initiative without being asked, this role was built for you.
Key deliverables of the role
· Manage a portfolio of mainly ACT-based member organisations, supporting them to develop and achieve their disability and inclusion goals AusDN’s services and programs. 
· Build and sustain high-quality member relationships, including regular in-person engagement across Canberra.
· Contribute to member retention and, where opportunities arise, engagement of prospective members. 
· Stay current with research, policy and best practice in disability inclusion and accessibility, and share relevant insights with members and the broader team.
· Deliver consulting, analysis, reporting and recommendations to members in a timely and high-quality manner.
· Maintain accurate and up-to-date member records in Salesforce.
· Design and deliver programs, training, educational and promotional events.
· Support the delivery of projects that advance equitable inclusion of people with disability across all aspects of business.
· Support the delivery of informative and engaging networking events for members.
Qualifications and capabilities
Qualifications
A bachelor’s degree in a relevant discipline (such as commerce, business, human resources or education) is desirable but not essential. Equivalent experience will be considered.
Experience and knowledge
· Demonstrated experience in roles requiring strong interpersonal and relationship-building skills.
· Experience in, or knowledge of, developing diversity and inclusion strategies, and an excellent understanding of the barriers experienced by people with disability. 
· Experience in consulting, research, analysis and the preparation of in-depth reports with actionable recommendations. 
· A track record in influencing change or providing recommendations for new ways of working.  
· Ability to adapt and tailor your interactions with members to support. 
· Ability to pivot to member needs and perform different tasks throughout the day as the role requires.
· Experience in facilitating training sessions and or delivering presentations to groups.
· Proficiency in Microsoft Office (Teams, Outlook, Word and Excel); experience with Salesforce or a similar CRM is an advantage.
Behavioural Capabilities
· Builds trust and loyalty – members know they can count on you.
· An exceptional listener who translates member needs into clear, actionable outcomes.
· Assertive, resilient, adaptable; comfortable navigating competing priorities and shifting demands.
· Demonstrates enthusiasm for providing outstanding customer experiences
· Strong work ethic and high personal standards.
· Sounds judgement and the ability to make confident decisions within your remit, independently and with maturity.
· Uses feedback as a tool for continuous improvement. 
· A collaborative team player who contributes to shared decision and team culture. 
· Ability to work with confidential and sensitive information with discretion.
· A mix of commercial and not-for-profit experience is valued.
Safety
· Understand and comply with AusDN’s policies and procedures  
· Actively support, promote and demonstrate commitment to Work Health and Safety
· Report any hazards identified
Alignment to our Values
· Together We Thrive - Building trust through integrity, transparency and collaboration
· Together We Grow - Embracing courage, curiosity and continuous learning
· Together We Achieve - Delivering excellence through inclusive, purpose-driven action
A note on the location: This role is designed for someone who lives in Canberra and is keen to be a visible, active presence in the ACT member community. While you'll work from home day-to-day, the in-person relationship piece is central to the role — so proximity to Canberra matters.
Our Commitment to Inclusion
We are committed to building a diverse and inclusive workplace and encourage applications from people of all backgrounds, identities, and experiences.
We welcome applications from people with disability, neurodivergent people, Aboriginal and Torres Strait Islander peoples, people from culturally and linguistically diverse backgrounds, LGBTIQA+ people, carers, and people of all ages.
 If you require any adjustments to participate fully in the recruitment process — such as an alternative application format, additional time, or adjustments at interview — please let us know. You can contact Emily Matthews, Executive Manager Member Services, at emms@ausdn.org.au or call 02 8270 9211, and your request will be handled respectfully and confidentially.
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