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I know my mum (who was Deaf) used to talk about being lonely at the dinner table. She would talk about knowing conversations going on all around her in English but not being able to participate. How can we create workplaces that prevent social isolation?

There are two great resources which we recommend:

1. Fostering Inclusivity at the Dinner Table - Understanding ‘Dinner Table Syndrome’. This article explains how Deaf and Hard of Hearing people can feel excluded when conversations move quickly or overlap, which often leads to feelings of loneliness and frustration. Although the examples focus on family mealtimes, the communication challenges are the same in workplaces, and the article offers practical tips, such as pacing conversations, improving visual access, and checking in regularly, that can help create more inclusive team interactions. Article Link: American Society for Deaf Children (ASDC)

2. Deaf Australia Webinar: Dinner Table Syndrome (Mental Health Focus). This webinar discusses the mental‑health effects of Dinner Table Syndrome, featuring Deaf presenters sharing lived experiences and strategies to reduce communication barriers. It covers how exclusion at the table impacts wellbeing and offers practical ways to create more inclusive family and community interactions. Link: Deaf Australia 

Can I share the JobAccess Webinar information with my staff? 

Yes, you can share the Deaf Connect’s hosted JobAccess webinar details with your staff to help build awareness and support inclusion in the workplace. Details for the webinars are below:

JobAccess Webinar for Employers
Date: Wednesday, 11 March 2026 
Time: 11am – 12pm AEST (QLD time) 
Where: Online (Zoom link provided upon registration.  To register for this session, click the following link: registration
Accessibility: This webinar will be presented in English with Auslan interpreters and captions.

JobAccess Webinar for Deaf and Hard of Hearing Employees
Date: Wednesday, 18 March 2026 
Time: 11am – 12pm AEST (QLD time) 
Where: Online (Zoom link provided upon registration). To register for this session, click the following link: registration
Accessibility: This webinar will be presented in English with Auslan interpreters and captions.


Do you have any examples of large corporate or government organisations who have done a really great job at making a workplace an inclusive environment for the deaf and hard of hearing community?

The NDIA and Australia Post are two strong examples of large organisations that have created inclusive environments for Deaf and Hard of Hearing employees.  Both these organisations have been showcased in Deaf Connect’s Signs of Success Docuseries. Link: Signs of Success Docuseries

Any recommendations on how to start learning Auslan? I would love to learn!

There are many organisations that offer beginner classes in Auslan. Community classes are a good way to start which can lead to accredited courses if you want to continue your learning journey. Look for courses that are offered by Deaf-owned businesses or have trainers that are Deaf to ensure that you receive training from native signers. Check out Deaf Connect’s Signs of Success Employer Handbook which provides a list of reputable originations that provide Auslan classes. Link: Signs of Success Employer Handbook.


[bookmark: _Int_Kb1797dv][bookmark: _Int_AWcSwfUT]What do you advise entry level Deaf or Hard of Hearing employees do to advocate for their career progression?

Entry level Deaf or Hard of Hearing employees can advocate for their progression by sharing their goals, asking for feedback, requesting the adjustments they need, and seeking mentoring or development opportunities.

If entry level employees work alongside other Deaf staff, networking and connecting in with them can often provide you with an opportunity to discuss what has worked for them at your organisation as well as an opportunity to get some practical on the job suggestions on how you can help advocate for career progression within your workplace. 

Are you able to provide some pragmatic tips for orgs to start creating these career pathways? 

Organisations can start creating these career pathways by talking with Deaf and Hard of Hearing employees about their goals, providing access to mentoring, and making sure workplace adjustments are in place so staff can participate fully in development opportunities. Using resources like JobAccess and the Signs of Success employer tools can also help guide next steps. Link: Signs of Success
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